L e |

o e gy P T, T R . = .
--.__'1.-\..\_ Y 1L 1_',.-.__ i gl - el R o e r xR E == - - .
P tIrabe e dhe TR NEE t!t‘-H:ri'v LI 1-:1,qr-=....+-...--.i'.-1r-r FAsdE=rEEa U el
AT Y "I:I-i"'-.-'-| A i i (B A B R e e R b el it o e N T R T L Lt
NP EENEY PRIV N R TR e g B TR O '|'.-I.|.:...|--'l_|:’l:l -‘----—'\-_l,_--j--:-\.;.'il."'"f*r' o 3 B T B
.-r.F."‘:g:'1.l'H.-\_""l_|_--|.1.._-\.-u-nl..,_k.\, Y o s A o e N I_._...-.\...,,_\. T e e Ll T T Erl s
'F.'ﬂ.'!-.'l—_-h.:l- =8 B INEF T YYRE BT o NEa LT AT il BT e N T dolmlon ¥ol Jdaandm iy
T o D i o Bl e S s o b LAY R T - =Y T AR R LN R
F R TR e N R R ,;..-_-.u..l,p.a"c' D e o e A Ao WO SR el FR BB
g A R R R 'r-J- '-I-l'-lil1"' L “pm — fr'|""|||"I.-Jw"lU-l'l'a-'in.lr
mE £ ey . g o -
AR TN EREVATRIRY, Sx s e - gy 1latlt 113 les
- "-"_'\'_"b_"-'r‘"."-' K& = ¥ '|"".= o e T B w EP
L,y e e T = L I T L e v W =1 L
'F'I""'IHI"‘-“I’I'-"‘F STt TH WL e W r'r: H_".:_l ’_‘ L-
T s Lk b L Ao 7o %
T L L O R T & e =
i e M I N T R ReRl L gl B - e ]
e L T e R q....-l.-c-r.r-n--,ll--.--..-uuq.*m B iy
'} o o T L i N e i

7 '-"."lp-!--l:l"i'l' o R T R -\.,rq..-.

i-l-"'i.rrrl- e #’ 'i"""-'-:-d*-

L

R

ST I I-'--"l'-t'i'l'-rl--l-.""'p'ujb'.- R e
'i"-""lit."ursq- nr‘;l'.r-rw-qu;- BT R vrF 3
g o gl BT LR W 3 L O e
L' ] -'"n-'n[w ES ) E 3 -«.an T F Rl
..-.-I"-\.I'- e e W o e, R o T # "

L]

N A ll'l:r-\. o Ll RN T uy

o

R M e R AT :I:-J-ﬂlur-r iR
o e 1:-lp|||-|lrﬂ|.'|||'=|l-|n.-|l'-'l"=f" e e
5 A N W Al B b ek A
L R miaclru meal by e
R Lm Lh st -l.h"..l-?.-h:#-"i.-u-.- E ¥
L S TR X
L T
Y
W
e e
= e m iy
i [ Bl
e -i:'l--
a g = )
e L e A
A T W
St T uk
[ e
O T
ol o ‘ins. Pl PP
e & b iy .
o e = T - i ! =il sl
. Lol s - 3 ) ] A e
e L s 23 :rfﬂ
= o < il F L - - i SR e
T @Y ’ ] - i i 4 r B 1 T . 13 |l'-if:i5!
L] : I‘:‘ - A d —
AL 3
| g . »
Pt Mo E R e -‘Hir
= . b = e w4 e TR AR 7 § I
R S, e FT R i EYE i-“-". 'T 4
TR T, 5 _'-"T""_“lh:i:l'."._l-— ) i
=ty oo g A e T

R LS SRR T R ey - .

= iy e Y

& L v

|l| Y aTe = W SRR AT TE
o R T N T
L i ey
e el TR R RGRR
S B EF R AT RN
e B P
BT Al
e il s o

g T e A . F
lq'b-'l-'aah o dris W
[ies- g 2 o
i & AR
Il-l- el an N

Nt L ELy LN

e e U

cplwE e E T

o b e ¥R E

T R LN s

auwE AYSEEA FEIELEE R

B D i Al

g o 8 - | - N N R

= Pl ] - [T Ay -

S FEWRo T T B ¥ = .,

AW e e Fal B i i 1

BN - & |7 F e L WL =L

L n-«-ui‘--.., £ A& ER BL R A b R, £

nmr;ﬂﬂftﬁu-t:i-wuu.:.-ij-_:ﬂl.-!lh-h:-l:-“l' y 3 ‘wﬂ FR AT

n‘.tl"ttri:uinn.i'r.:uf-riran-.l B i s n.-_r"mﬁ.:-f-:t;:“,

ESAY «» YRR SN AN e A LN WEE L ATy e P AL

EENS S a2 g W NPTV o TE o M T Sy . 7t et st s

EBVED @WR 1 - 8 '.T'.lflil'h.il""".',l,l‘l"'-.H'-.\ CE e B o da HECL R

T T L ¥ I'"}‘b"n-""rﬂl:'|' ..,..'l.:-'. __._.‘--__-_.-‘..-.-_-_'Lﬂ_ﬁ_.\.'

b S i RATIN R TS EAE el g e el e NPy e -'-h:'rp'?i-"t,-uEu'. £y

l1-r.bh:-71.-,.-.11.'-sv-rautﬂ:rt'ulih.1';.-:--ﬂ:-.--_- R iy B ST el e

i g g i e e P A Ll .e-.;,,-uﬂ--‘t--p;-_u;prfq'lr-ﬂ-ﬂ o S e TR A T

¥ bl TV e et PR RM R Pl W SRR R AR gdET r-__:1-.¢'f'(3«1.:.1 L

pliydls My ¥ 79 ¥ ¥Voah j o ¥ " ¥ '‘EEP | o FET oIy A IR AW

-..mt'. 'S V' E S B R i e i o W A _f'"-h-i-'rg-'-*'l it

"I-.-,-lu;drul--.-.".--‘ LA e 5 i E ¥ TR = = fl ™ o e T =

] B BB B BT T el i e RN RN W E L e .p'.i.q:-.-...#-__--:'--n” e

o I EEYS TR L BRI R RT e uh EaTET T AN illlﬂ“'l_"l'---r-u.'.ir#-:h

RN Y A do LS W v o e 1l e el B

g o B W af i‘ﬂ e A Y LE R T Plpnog Bl - g e e

PR ——— T N T TEE ] """"i"i---'r' " Rl N R '.'.-Il'!l-';lll-:q. S5l g
A S Pt BT FREE TR TR TN FARER ¥

oy e ok PN B _—



About this guide

This booklet gives some guidance that might be
helpful for you on how to recognise abuse and
find help.

Remember, always call 999 if you are in immediate danger.

If you are worried that you or someone you know might be at risk,
please speak to your keyworker for advice on safeguarding. We
also have a list of useful contacts you may wish to use at the
end of this booklet.

You may also like to read Transform’s policy on safeguarding
for more guidance.




Contents

Recognising the signs of abuse
Financial abuse
Sexual abuse
Emotional abuse
Physical abuse
Neglect
Domestic abuse

Online bullying

Useful contacts

N 60 o b~ 0N =




Financial abuse

Financial or material abuse can take many
forms including:

Fraud

Taking out loans in your name

Using your store card or other property without permission
Making calls from your phone

Theft

Stealing your money

Not giving you money for things you need

Not paying your bills for you

Eating your food.

Remember, always call 999 if you are in danger.

If you are worried that you or someone you know might be at risk, please speak

to your keyworker for advice on safeguarding.

We also have a list of useful contacts you may wish to use at the end of this
booklet.




Sexual abuse

Sexual abuse is when someone is forced,
pressurised or tricked into taking part in any
kind of sexual activity with another person.

Examples of sexual abuse include:

Being touched in a way you don’t like without giving
permission or consent

Someone flashing or exposing themselves to you online
or in person

Kisses or touches that you do not want
Rape
Having sex when you do not want to (lack of consent)

Sending you sexy pictures or messages which you do not
want

Forcing you to watch pornography.

Remember, always call 999 if you are in danger.

If you are worried that you or someone you know might be at risk, please speak

to your keyworker for advice on safeguarding.

We also have a list of useful contacts you may wish to use at the end of this

booklet.




Emotional abuse

Emotional abuse is a way to control another
person. This can be through:

Monitoring and controlling who you spend time with

Isolating you from your friends, family and other support
networks

Threatening you, or your loved ones
Taking your money

Extreme jealousy and accusing behaviour
Ridiculing or teasing you

Delivering constant criticism

Refusing to let you spend time alone or completely
ignoring you

Gaslighting — making you doubt your perceptions and
experiences.

Remember, always call 999 if you are in danger.

If you are worried that you or someone you know might be at risk, please speak

to your keyworker for advice on safeguarding.

We also have a list of useful contacts you may wish to use at the end of this

booklet.




Physical abuse

Physical abuse includes:

Remember, always call 999 if you are in danger.

If you are worried that you or someone you know might be at risk, please speak

to your keyworker for advice on safeguarding.

We also have a list of useful contacts you may wish to use at the end of this

Hitting or slapping

Use of weapons

Kicking

Burning

Pinching

Pulling your hair

Holding you down

Choking or strangling

Throwing things

Force feeding or denying you food
Using objects that could hurt you

Invading your personal space.

booklet.




Neglect

Neglect includes:

B Not being provided with enough food or with the right kind
of food

People not taking care of you
Leaving you without help to wash or change
Leaving you in dirty or wet clothes

Not getting you to a doctor when you need one

Not making sure you have the right medicines

Not giving you choices

Doing other things when supposed to be providing care
or support

Talking on the phone and ignoring your needs

B Self-neglect is when you become ill because you are not
looking after yourself.

Remember, always call 999 if you are in danger.

If you are worried that you or someone you know might be at risk, please speak

to your keyworker for advice on safeguarding.

We also have a list of useful contacts you may wish to use at the end of this
booklet.




Domestic abuse

Domestic abuse is abuse committed by
a family member, partner or friend. It can
involve:

Hurting you

Putting you down

Stopping you doing things you enjoy

m

m

" Isolating you
m

“ Controlling where you go
m

Controlling who you see/checking your phone
Bullying behaviour

Stalking

m
m
" Stopping you working
' Taking your money

m

Forcing you to leave.

Remember, always call 999 if you are in danger.

If you are worried that you or someone you know might be at risk, please speak

to your keyworker for advice on safeguarding.

We also have a list of useful contacts you may wish to use at the end of this
booklet.




Online bullying

Online bullying, also known as cyber bullying,
can involve:

B Harassment by text messages or calls on mobile phones

B The use of mobile phone cameras to cause distress, fear
or humiliation

B Making threatening, abusive, defamatory or humiliating
material on websites, including blogs, personal websites and
social networking sites

B Using your email to message others

B Hijacking/cloning email accounts

Remember, always call 999 if you are in danger.

If you are worried that you or someone you know might be at risk, please speak

to your keyworker for advice on safeguarding.

We also have a list of useful contacts you may wish to use at the end of this
booklet.




Useful contacts

Surrey - The Multi Agency Safeguarding Hub (MASH)

Phone: 0300 470 9100 (select option 2, then option 1)
Out of hours: 01483 517 898

Website: www.surreysab.org.uk

Email: ascmash@surreycc.gov.uk

Crawley — West Sussex Multi-Agency Safeguarding Hub (MASH)

Phone: 01403 229900 (option 1)
Out of hours: 0330 222 6664
Adult social care practitioner To speak to an for advice: 03302 228400

Website: www.westsussex.gov.uk

Sutton - Sutton Council

Phone: 020 8770 6770 (24 hour phone line)
Email: www.suttonsab.org.uk

Wokingham - Adult Safeguarding Hub

Phone: 0118 974 6371 (option 5, option 2, option 1)
Out of hours: 01344 786 543

Website: www.berkshiresafeguardingadults.co.uk
Email: AdultSafeguardingHub@wokingham.gov.uk



mailto:ascmash@surreycc.gov.uk
mailto:AdultSafeguardingHub@wokingham.gov.uk
http://www.suttonsab.org.uk

Useful contacts

East Surrey Domestic Abuse Service

Phone: 01737 771350

Mobile: 07860 039720
Website: www.esdas.org.uk
Email: support@esdas.org.uk

LGBT Hate Crime - Surrey Police

Phone: 01483 630474
Website: www.surrey.police.uk
Email: LGBT@surrey.pnn.police.uk

Modern Slavery Helpline — Modern day slavery includes any kind of forced labour
Phone: 08000 121 700 This is open 24 hours a day, 365 days a year.

Website: www.modernslaveryhelpline.org

NHS Surrey mental health crisis helpline

Phone: 0800 915 4644

Website: www.sabp.nhs.uk

Rape and sexual abuse support centre - for surrey residents

Phone: 01483 568000
Website: www.rasasc.org
Email: admin@rasasc-guildford.org



https://www.surrey.police.uk/police-forces/surrey-police/areas/au/about-us/gender-identities-and-expression/
mailto:mailto:LGBT%40surrey.pnn.police.uk?subject=
https://www.modernslaveryhelpline.org/
http://www.esdas.org.uk
mailto:mailto:support%40esdas.org.uk?subject=
https://www.sabp.nhs.uk/our-services/mental-health/CrisisHelpLn
https://www.rasasc.org/
mailto:mailto:admin%40rasasc-guildford.org%20?subject=

Notes
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