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Dear Contractor

Re: Important Update – Contractor Responsibilities Under Awaab’s Law

I hope you are well.

We are writing to inform you of important changes to our working procedures in line with new legal duties under Awaab’s Law, which takes effect from 27 October 2025.

Awaab’s Law was introduced following the tragic death of two-year-old Awaab Ishak in 2020, caused by prolonged exposure to mould. The law strengthens requirements for landlords and their contractors to act promptly when health or safety hazards are identified in tenants’ homes.

Under Awaab’s Law, we are required to:
· Assess and make safe emergency hazards within 24 hours
· Begin repairs for health-related hazards within five working days
· Keep detailed records of all investigations and actions taken

What this means for you

From 27 October 2025, all contractors working on behalf of Transform must:

· Submit a full job report with photographic evidence within 24 hours of attending any property where a potential health or safety hazard has been reported. This must include:
–   Time and date of attendance
· Details of the issue identified
· Actions taken
· Clear photographic evidence



· Notify us immediately if:
· Access could not be gained
· Further action or follow-up is required
· You cannot complete the work within the required timeframe

· Hazards include (but are not limited to):
· Gas Leaks or Broken Boilers 
· Total loss of water supply 
· Electrical hazards such as exposed wiring
· Broken external doors or windows that present a risk to home security
· Significant structural defects or disrepair
· Signs of damp and mould
· Significant Leaks
· Further hazards will be added when additional phases of the legislation are introduced during 2026 and 2027 and will fall within the requirements of our Code.of Conduct which we are sharing with you in our second letter accompanying this email.

Here is a full list of recognised hazards under the Housing Health and Safety Rating System (HHSRS).

Your 24-hour report is vital to help us meet these legal deadlines. Delays in reporting could place us in breach of our obligations and may also affect your compliance status as a contractor working on our behalf.

Non-compliance

Failure to meet the 24-hour reporting requirement may result in a review of your contract and could affect future work allocations.

We greatly value your cooperation and continued partnership in helping us deliver safe and healthy homes for all residents. Please ensure this information is shared with your team so that full compliance is achieved from today, 27 October 2025.

If you have any questions or would like further clarification, please don’t hesitate to get in touch.

Kind regards
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Richard Hamer
		Director Asset Management, Decarbonisation & Growth
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